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'Orwellian Language' in Schools Turns Pupils Into 'Customers’, Finds Damning Report

'Schools using the 'Orwellian language of performance management' are undermining teenagers' education by turning
them into 'customers' rather than students, a landmark report says today. Teachers who are forced to use phrases such
as 'performance indicator' and 'curriculum delivery' lack enthusiam for the job, the six-year investigation found.'
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